Spitfire"

e-Ordering, e-Procurement, e-Fulfilment, e-Management
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web-based Order Process Management
for Corporate and Business to Business applications




Imagine a system where . . .

your customers enter their own orders

your customers can monitor order status from outside

an order becomes a job bag and then becomes an invoice
production and fulfilment process are visible and traceable

products and production processes are predefined and remembered

you have immediate access to product and customer activity reporting

you can see all the orders in your organisation, at any time, from anywhere
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suppliers and sub-contractors can be managed and their costs tracked with the job

What could be the benefits?

reduced cost of processing an order
reduced production costs
reduced inventory of finished product

reduced management overhead

improved management reporting
improved stock management

>

>

>

>

» improved management of production process
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» greater customer satisfaction and retention

>

new customer and product opportunities

For further information and to arrange for a
presentation of the functionality of the Spitfire
System, please contact:

Database Database L.
OTS Software Pty Limited

Order Process Management 67B William St., AbetSfOl’d, VIC 3067
Phone (03) 9421 1834 Fax (03)9421 1835
email: options@opttecsol.com.au

website: www.opttecsol.com.au
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Production Management

Order Fulfilment




